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 (Satisfaction Index) 

 

 
 
 

SIn  = n

Xn = n

Nn = n

Tn = n

(X1) (X2) 
(X3) (X4) 

8.67 6.57 4.55 2.5 

8.35 6.3 4.62 3 

8.44 7.8 4.54 2.43 

8.38 6.56 4.55 3 

- 6.24 4.44 1.32 

8.38 6.36 4.65 3 

9.24 6.57 4.56 3 

n1) (n2) 
(n3) (n4)

XnNn 

Tn 
SIn = 
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6.1 3 

5.81 5 

7.11 1 

4.92 6 

3.83 7 

5.86 4 

6.85 2 

(Relative Importance)

64 32 20 - 116 8.45 1 

- - 16 20 36 3.61 6 

- 4 8 4 16 5 4 

- 24 16 32 72 4.72 5 

- 4 4 20 28 3.57 7 

20 28 20 28 96 6.04 3 

36 28 40 12 116 6.89 2 

    (∑mn) 
  

m = n

n = n

N =

(SI) 

RI 

 (USI)
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 γRank=1-    

√ t=r 

USI

SIxRI 

6.1 8.45 51.54 

5.81 3.61 20.97 

7.11 5 35.55 

4.92 4.72 23.22 

3.83 3.57 13.67 

5.86 6.04 35.39 

6.85 6.89 47.20 

- 38.28 227.54 

           ∑SI.RI 
 

            ∑RI 

∑SI.RI =

∑RI =

                                          227.54 
 

                                           38.28 
              USI = 59.4 or 5.94 

SI Rank1 
R1 

RI Rank2 
R2 

d=R1-R2 d
2 

‘t’ Test 

1 6.1 3 8.45 1 2 4  
 

CV<TV 
2.28< 2.571 
H0 Accepted 

2 5.81 5 3.61 6 -1 1 

3 7.11 1 5 4 -3 9 

4 4.92 6 4.72 5 1 1 

5 3.83 7 3.57 7 0 0 

6 5.86 4 6.04 3 1 1 

7 6.85 2 6.89 2 0 0 
 

- - - - - 16 
 

      6(∑d
2
) 

 

                                                         n(n
2
- ) 

    γRank=0.7143 

                                         (N-2) 
 

                                         (1-r
2
) 

            t=  

%
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